
 

 

Return address: 
 

Sunheroes.com  |  Laan van Kronenburg 14 – 6th floor 
Mailbox 87  |  1183 AS Amstelveen  |  The Netherlands 

 
Your credentials: 
 

Name       

Order Number       

Receipt date       

 
 
Reason Return      Desired return handling 
 

 Incorrectly delivered item 

 Does not suit me  

 Color is different than expected 

 
Received in damaged condition 
(Please email us first!) 

 Too big 
 Too small 

 
   
Explanation (optional) 
 
      

 
  
Your Return Rights 
 
In the unlikely event that you are not satisfied with you purchased item(s) and wish to return, you have 28 
days to do so after receipt of your order. Please note that you will return the product without damage or 
trace of use, in its original packing and securely packed to avoid any damage during transport. The cost of 
getting your return to us, is for your own account. 
Please cut off the top of the form to use as address sticker and insert the bottom of the form in the return 
package. 
You will receive, if desired, the purchase amount including (a part of) the original shipping and handling 
costs (if charged). Please see our Delivery & Returns policy on www.sunheroes.com for further details. 
When the trial period of 28 days (from the delivery of the item) has expired, the purchase agreement 
becomes a fact. Unless the products have since been returned in good condition. Use and/or damage to 
the items will make the purchase final, even when you return it. 

 Return purchase amount 

 Other: 

      

http://www.sunheroes.com/
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